
Annual Report 2019 - 2020

1



ORGANIZATIONAL CHART

Director: Megan Conway
mconway@hanover-township.org

Nutrition Manager: Marilyn Perri 
mperri@hanover-township.org 

Program Manager: Jamie Zbrzezny
jzbrzezny@hanover-township.org  

Social Services Manager: Diana Gomez
dgomez@hanover-township.org

Transportation Manager: Linda Steininger
lsteininger@hanover-township.org
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LETTER FROM THE SUPERVISOR

The community understands the need and importance of this service. In 2002, the residents passed a referendum

creating a tax levy to ensure the Township had the infrastructure and resources to offer comprehensive services. The

Senior Center experienced over 38,000 visits last year alone. This facility remains the only Township-operated center to

be accredited by the National Institute of Senior Centers and only of three in the State of Illinois.

As you turn the pages of this report, I encourage you to look closely to understand the impact these metrics and

financial numbers have on improving the quality of life for our older adult population. Each program and service is

carefully reviewed annually to ensure its efficiency and relevancy to meeting our mission.

You will also notice a change in leadership in the department. Former Director Tracey Colagrossi accepted a position

last May with the Village of Arlington Heights to manage their Senior Center. Tracey contributed greatly to the

department and Township’s successes through her 15 years with the organization.

The Township Board approved the appointment of Megan Conway in July as the new Director of Aging Services. Before

joining Schaumburg Township in 2017 as the Director of Senior and Disability Services, Megan served as the Social

Services Manager in the Aging Services department for six years.

The officials, staff and volunteers take seriously the trust placed in us to serve the residents in the six municipalities

and unincorporated neighborhoods of Hanover Township. Please do not hesitate to contact the officials or department

staff if you have any questions about our programs and services.

Sincerely,

Brian P. McGuire

Township Supervisor

Greetings,

Thank you for taking the time to familiarize yourself with the Hanover Township Department of Aging

Services in the 2019-2020 annual report. The department, through its life enrichment, social services,

transportation and nutrition divisions, offers comprehensive services and solutions for every segment of

the older adult population to live a healthy, active and independent lifestyle.



A YEAR IN REVIEW

GEN NEXT 2030 AGING SYMPOSIUM SEPTEMBER 30, 2019

On September 30, Aging Services conducted “Gen Next 2030: Aging Symposium.” Agencies gathered together to discuss the
needs for the future. The meeting had presentations from the Illinois Department on Aging Director, Paula Basta; Aging in
Community Advocate, Brad Winnick; and facilitated by Mindful Innovations Consultant Sandy Pastore. Additionally, a survey
was distributed to residents aged 55 to 64.

Illinois Department 

on Aging Director

Paula Basta

Aging in Community 
Advocate

Brad Winnick

Mindful Innovations 
Consultant

Sandy Pastore

Former Hanover Township 
Aging Services Director 

Tracey Colagrossi

3rd ANNUAL FOOD TRUCK FESTIVAL SEPTEMBER 27, 2019

Raised over $4,100 for
Home Delivered Meals
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We Changed 
Our Name

The Township Board voted
to change the name of the 
department from Senior 

Services to Aging Services. 
The name change is 

representative of the 
population served aged 55 

and older.

Cultural Classes: 
India, Poland and

Black History Month.
Evening Programs: Chicago Magic 

Lounge and Big Shot Piano Bar.
Extended Travel: 

Door County,
Cape Cod, and Iceland.

Life Enrichment
Received two 

new Pace buses with lifts. 
Ordered a new 14 passenger 

bus with lift. Retired Staff:
Cristan Douglas and 

Jim Grossman.

Transportation

Partnered with
AARP to offer the Tax Aide 
Program. LIHEAP Program 
submitted 298 applicants 

receiving $151,807 
cumulatively.

Social Services
95+ Home Delivered Meal 

Clients daily.
Averaged over 70 daily 

Congregate Meals.
Raised  over $4,100 for HDM 

at 3rd Annual Fall 
Food Truck Festival.

Nutrition



COMMUNITY IMPACT

Based on FY2020  Annual Report statistics

COMMUNITY PARTNERS
American Association of Retired Persons (AARP)

AgeOptions
Catholic Charities Northwest Senior Services
The Community and Economic Development 

Association of Cook County, Inc. (CEDA)
Citizens Utility Board (CUB)
Elgin Community College

Habitat for Humanity
Illinois Secretary of State’s Office

Regional Transportation Authority (RTA)
Salvation Army

St. John the Evangelist Catholic Church
Village of Bartlett

TRIAD –
 Bartlett Police Department
 Cook County Sheriff
 Elgin Police Department
 Hanover Park Police Department
 Hanover Township Emergency Services
 Streamwood Police Department

Art & Technology
Classes

833

Fitness & Exercise 
Classes

767

Games or Clubs 1,523

Home Delivered 
Meals

27,805

Lending Closet 
Transactions

1,523

Meals Served in 
Stars-N-Stripes Cafe

16,500

Residents Served 
by Caseworkers

1,295

Rides on Township 
Buses

16,496

Volunteer Hours 27,526
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FINANCIALS

GRANT FUNDING

FY 2019 FY 2019 FY 2020 FY 2020

Budget Actual Budget Actual

Revenue Senior Center $  1,681,564 $  1,835,800 $  1,837,227 $  1,889,702

Expense Administration $     370,163 $     342,257 $     330,809 $     320,526

Nutrition $     239,010 $     301,774 $     274,543 $     300,854

Programming $     424,441 $     535,825 $     530,298 $     543,842

Social Services $     214,201 $     192,469 $     210,009 $     182,817

Transportation $     523,245 $     516,507 $     542,568 $     524,729

$  1,771,060 $  1,888,833 $  1,888,227 $  1,872,767

Administration
17%

Nutrition
15%

Programming
28%

Social Services
11%

Transportation
29%

Budget Allocated by Division, FY 2020

Administration Nutrition Programming Social Services Transportation

$41,621 Senior Center and Transportation

$84,682
$137,743

Congregate Meals
Home Delivered Meals

$6,000
Senior Health Insurance Program 
(SHIP)

$30,000
Transportation to Association for 
Individual Development (AID)

$11,000 Home Delivered Meals

$42,000 Senior Mental Health
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Supervisor
Brian P. 
McGuire

Clerk
Katy Dolan
Baumer

Assessor
Thomas S. 
Smogolski

Trustee
Craig Essick

Trustee
Eugene N. 
Martinez

Trustee
Khaja 
Moinuddin

Trustee
Alisa “Lee”  
Beattie

Hanover Township Officials

Hanover Township Aging Services 240 S. IL Route 59 Bartlett, IL 60103

www.hanover-township.org/departments/aging-services

Hanover Township Senior Center 

240 S. IL Route 59

Bartlett, IL 60103

Phone: (630) 483-5600

Fax: (630) 483-5690

Senior Center Hours of Operation:

M, W, F: 8:30 am – 4:30 pm

Tu, Th: 8:30 am – 8:00 pm

Sa: 8:30 am – 12:30 pm


