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is to continuously improve 
the quality of life for Hanover 

Township residents.

Our mission
VISIT US ONLINE: www.hanover-township.org
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up during the 
pandemic.



Dear Resident, 

I hope you and your family were able to make the best of your summer while being safe and 
practicing social distancing. I know I speak on behalf of all the officials in sharing our 
disappointment in not seeing everyone at the parades, festivals, picnics, and at our usual summer gatherings. 

As you may expect, we will not be able to hold our annual Fall Food Truck Festival or our Motorcycle Ride for the Veterans next 
month. We will, however, hold our 14th Annual “Just for the Health of It” Community Health & Wellness Expo virtually this year. 
Please see page 11 for more information.

Nearly every individual, every company, every community group, and government entity had to adapt to the realities of the 
pandemic. Hanover Township was no different. 

As I mentioned in the previous edition of the newsletter, I issued a Local Disaster Proclamation on March 17, in accordance with 
state law and in concurrence with the Board of Trustees, to enhance our response and readiness to COVID-19. Township 
departments quickly adapted to ensure there were no gaps in our essential services, such as the Home Delivered Meal Program, the 
Food Pantry, and urgent medical transportation. It may have been the easy choice to stop there and close our facilities, but that 
would have been a disservice to the community. Hanover Township offices remained open with staff answering the phones of 
concerned residents calling with questions of every kind. Staff, who were not reassigned to deliver meals or work in the pantry, 
transitioned to continuing their duties remotely. Almost every program or service, with the exception of in-person group activities, 
continued. 

From March 17 to July 7 (the expiration of the disaster 
proclamation), the Township delivered 12,074 meals to 
homebound residents, conducted 641 virtual family 
therapy appointments, experienced 3,473 visits to the 
Food Pantry, prepared 3,785 meals for curbside pick-up, 
and held 167 virtual appointments for veterans’ 
assistance.

Volunteers in the Hanover Township Emergency Services 
Unit logged 9,132 hours during their transition to a 24-
hour staffing model to assist local first-responders. 

As always, please do not hesitate to contact me if you 
have any questions or concerns. Please continue to wear 
your face covering and be a good neighbor. 

Regards,
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A message from our Supervisor

Brian P. McGuire 
Supervisor Supervisor McGuire received an envelope of donations from Youth & Family 

Services staff member Tessa Konzal who organized a food drive last month 
with Township youth leaders. 



Katy Dolan Baumer, 
Hanover Township Clerk

A note from your

Township 
Clerk
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Dear Neighbors: 
COVID 19 has really put a damper on many things that 

we do together: hang-out, dine, play, and carry on important 
conversations. Even though this past spring and summer 
have been hard to withstand, some good things have come 
out of our quarantines. We have learned more methods of 
communicating and have gotten back to some old ways. 
While texting is still the fave of many people, the telephone 
has become as important as the computer today. Whether 
you FaceTime or text or just talk into the phone, it has 
become our connection to others. Being “stuck” at home has 
taught us patience (we hope), helped build stronger family 
bonds, given rise to enjoyment of our children and our 
parents, and given a reason to clean out our closets! It has 
spurred a groundswell of people who work from home and 
given rise to many creative ways to be productive. At Hanover 
Township, we too are looking for more intuitive and fruitful 
ways of serving you. We hold Zoom meetings and continue 
to do the business of the Township. Committees are back in 
session, with you on the members’ minds. We held the 
Annual Town Meeting, and while it was lightly attended, it 
was safe, and honored the space of others while sharing 
important year end information. At that meeting, a new 
“Our Town – Hanover Township” booklet was distributed. 
This handy little guide has a map of our Township, a brief 
history, a chronological look at the officials who have served 
over the years, and minute anecdotes about the events that 
occurred during the 170 years of its existence. The booklet 
also contains information about the Hanover Township 
Heritage Marker program, now boasting ten markers in 
Hanover Township. A description of the standing committees 
appointed by the Supervisor and Trustees, as well as a listing 
of all Hanover Township locations in your neighborhood is 

included. This booklet is available to you just for the asking! Just 
give the Township a call and leave your address for a copy. In 
addition to the “Our Town” booklet, the 2020 Annual Report is 
available for you. This copy marks the 170th year of providing 
service to our residents and neighbors. You can ask for your copy 
at the Township, or download it from our website. You can 
download it for print, or to read online. 

Elections are coming up. Candidates will start circulating 
petitions and are to file those petitions for the ballot in December; 
and in late December or early January, a list will be available for 
your consideration on the Cook County website. Today, there is 
no reason not to vote. Vote from home ballot applications are 
available online or by calling the Township and asking for one to 
be sent to you. The receptionists at the Town Hall and at the 
Senior Center both have copies of this application for you to mail 
in for your ballot.  The process is that you complete an application 
for ballot, and then shortly thereafter, after ballots become 
available, the County will send you a ballot in the mail to the 
address you previously indicated on the application. You complete 
the ballot, seal it in the envelope, apply postage, and return it by 
the date indicated. 

If you need information about whether or not you are registered, 
where your polling place is, or if you need to register, now is the 
time to do it. Give me a call at the Township and I would be 
happy to help you check your status and get you ready for the 
spring elections!

CONTACT INFO Phone: (630) 837-0301          Fax: (630) 837-9064
Email: kdolanbaumer@hanover-township.org

Visit us online at 
www.hanover-township.org

 for more information.

Residents attending the Annual Town Meeting on July 21 at the Senior Center.



for taxpayers who own, live in their home and are declared by the VA 
to be 30% or more disabled. Returning veteran exemptions are for 
taxpayers who own, live in their home, and has just returned from 
active duty. Residents who have questions about exemptions, may 
call the Township at (630) 837-0301.

The Cook County Assessor’s office and Cook County Board of 
Review are requesting appeals be filed online. Assessor appeals can 
be filed online at cookcountyassessor.com—appeals—online appeals 
when we are open for appeals.  Board of Review appeals can be filed 
online at cookcountyboardofreview.com-– submit appeal. It is to 
your benefit to create your own separate account for both appeals. 
You can watch the Cook County Assessor and Cook County Board 
of Review’s websites for appeal dates.

The Assessor’s Office is open Monday-Friday 8:30AM-4:30PM 
and Tuesdays until 6:00PM.  Appointments are strongly 
recommended. Please call (630) 837-0301 to schedule an 
appointment. Residents who wish to get on our email list, please 
email us at assessor@hanover-township.org and ask to be added to 
the email list.

A note from yourA note from your    
Township Township 
AssessorAssessor
Thomas S. Smogolski, 
Hanover Township Assessor

Phone: (630) 837-0301   Fax: (630) 837-1059CONTACT INFO HOURS Monday - Friday 8:30 AM to 4:30 PM,  Tuesdays 8:30 AM to 6 PM
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Alisa “Lee” Beattie     Craig Essick     Eugene N. Martinez     Khaja Moinuddin

Township Trustees’ CornerTownship Trustees’ Corner
Trustee Trustee Trustee Trustee

Because of the Coronavirus, the 2019 second installment tax bill 
can be paid as late as October 1, 2020 without penalty. Residents 
are encouraged to verify they have received all qualifying exemptions. 
The available exemptions are homeowner, senior, senior freeze, 
disabled person, disabled veteran, and returning veteran. Residents 
missing exemptions can file a “Certificate of Error” online at 
cookcountyassessor.com—exemptions—certificate of errors.

Homeowner exemptions are for taxpayers who own and live in 
the home. Senior exemptions are for taxpayers who own, live in 
their home and are 65 years or older. Senior freeze exemptions are 
for taxpayers who own, live in their home, are 65 years or older, and 
have a total household income for the previous year less than 
$65,000 gross. Disabled Person exemptions are for taxpayers who 
owns, lives in their home and are disabled, receiving social security 
disability benefits or their doctor has filled out a PTAX 343 form 
declaring their type of disability. Disabled veteran exemptions are 

The pandemic has controlled almost every aspect of our personal 
and professional lives since mid-March with the Township quickly 
adapting to care for the most vulnerable in our community. At the 
same time, the focus of the Township’s Diversity and Engagement 
Task Force never diminished. 

Created in 2019 by the Board of Trustees, the Task Force was 
established as an advisory board to study diversity and engagement 
in Hanover Township. Co-chaired by Trustees Martinez and 
Moinuddin, Task Force members represent the different ethnic 
communities in the Township contributing their own unique 
experiences and viewpoints. The Task Force met monthly over the 
last year and assessed the status of diversity within the Township at 
all levels, investigated the circumstances, which appear to inhibit 
diversity and community engagement, and researched and compiled 
recommendations to address any identified diversity and community 
engagement issues for the Township Board. 

While acknowledging the Township is successful in providing a 
wide variety of services to residents, gaps were identified in 
communicating programs to the entire community. This past June, 
the Township Board adopted five recommendations to improve the 

Township’s efforts as an active participant in community engagement 
by bringing awareness of Township services to multicultural 
communities within the Township.

1. Expand outreach and collaboration with religious institutions 
to include churches, temples, mosques, and internal groups within 
these institutions.  

2. Establish a translation service account and train staff to use the 
identified translation service to increase multi-lingual communication 
methods and encourage service utilization from diverse groups 
within the Hanover Township community. 

3. Increase community engagement through attending local events 
at the high schools, local organizations, and park districts to enhance 
efforts to recruit and retain bilingual, bicultural volunteers. 

4. Provide cultural sensitivity training to staff members and 
volunteers more frequently and consistently in order to better serve 
diverse populations. 

5. Develop a plan to communicate with ethnically diverse groups 
within Hanover Township including diverse community 
organizations, religious institutions, and other identified groups as 
appropriate. 

The Board also extended the service period of the Task Force until 
May 2021 to continue to research and evaluate trends and methods 
to improve Township service delivery. To apply for membership on 
the Task Force, please visit www.hanover-township.org or call (630) 
837-0301. 



Facilities and 
Road Maintenance
Caleb Hanson, Director

 One of the major functions and responsibilities for the Department 
of Facilities and Road Maintenance is the management of the storm 
water system along the roads in the unincorporated areas of the 
Township. The largest portion of that system are the swales. Swales, 
as defined by Webster’s dictionary, are “a low-lying or depressed and 
often wet stretch of land.”  
 In terms of stormwater management, the majority of swales are 
the commonly seen grass lined ditches at the edge of the 
unincorporated roadways that are designed to channel stormwater 
runoff from the road to detention areas, creeks, or wetlands. 
However, there are numerous examples of swales which run through 
yards and between houses as well. Swales, although part of a 
stormwater management system, do not function the same way 
underground sewer systems function. Unlike an underground, 
cement pipe system, a significant portion of the engineering of a 
swale, both in size, shape, and pitch is designed to absorb the 
majority of water back into the ground, while providing a path for 
excessive runoff to travel away from the roadway. When an 
obstruction to the flow of water is needed, a driveway for example, 
a metal or PVC culvert, or pipe, is installed through the obstruction. 
These culverts make sure the natural flow of water is not interrupted 
and water can continue to move through the system. Swales are 

designed to manage a pre-determined rainfall amount based on 
historic data. At times, with significant or extreme rainfall events, 
the system can be overwhelmed, temporarily, leading to flooded 
swales, streets, and yards as the excessive amount of water has no 
place to go, until it can eventually move downstream. During these 
events, the Township has appreciated the patience and the 
understanding of the residents that eventually the water will recede.  
 As the natural flow of water is key to the function of the system, 
any obstruction to the flow can impact the system as a whole. Any 
vegetation, flower beds, structures, or change of topography within 
the swales can impact the system and needs to be approved by the 
Township. Any changes made to topography of private property on 
the property side of the swale must be approved by Cook County 
Department of Building and Zoning and have a permit approving 
the work. Also, routing sump pumps, drain tile or downspouts from 
private property into the swale is not allowed. Swales are designed 
to manage rainwater runoff from the roadway, and are not designed 
to have constant water flow. This leads to erosion in some areas and 
sediment buildup in others, leading to standing water in the swale, 
which can encourage mosquitos. The Department of Facilities and 
Road Maintenance asks for your assistance in not routing water into 
the swales. Your neighbors downstream will appreciate it.

One plan most people overlook
but probably shouldn’t.

BARTLETT • STREAMWOOD • ROSELLE • SOUTH ELGIN

(630) 289-7575  www.countrysidefuneralhomes.com

- Cindy Olson, Preplanning Specialist

Interested in advertising in the
 Hanover Happenings Newsletter?

Call (847) 888-8329 or email
iwcr@hanover-township.org

for more information!

• Competitive rates available for 1/2 page 
 and 1/4 page ads.

• Newsletter sent to over 46,000 
 households and businesses in portions 
 of Cook County - Bartlett, Elgin, 
 Hanover Park, Hoffman Estates, 
 Schaumburg & Streamwood.

An example of a swale located within the Township, the department relies on 
swales to manage an effective storm water system.



Tina Houdek, Director

Youth and Family Services

HOURS
Phone: (630) 483-5799          Fax: (630) 483-5789

Monday - Thursday 9:30 AM to 9 PM, Friday 9:30 AM to 4:30 PM8 www.hanover-township.org

CONTACT INFO

A Success Story during Covid-19
 In the beginning of the pandemic, Lizzie began to experience a 
lot of anxiety. She eventually told her parents that she felt as if she 
could not breathe and felt like she was shaking uncontrollably. Her 
parents initially took her to her primary care physician to rule out 
any medical issues. The result of her doctor’s visit was that she was 
in great physical health, but the primary care physician 
recommended that she seek therapy to address the anxiety. Her 
mother agreed and made several attempts at seeking services. 
 Due to the stay-at-home order from the governor taking place in 
March, Lizzie’s mother had some difficulty finding a therapist; 
therapists were even canceling the appointments. Lizzie’s mother 
was familiar with Hanover Township Youth and Family Services and 
contacted the department for services. Lizzie was able to get linked 
with a therapist immediately and began seeing a therapist virtually. 
She was seen on a weekly basis in order to deal with anxiety and 
subsequent panic attacks. Throughout the stay-at-home order, 
Lizzie was able to learn coping skills to deal with her anxiety. The 
therapist was able to provide work around cognitive behavioral 
therapy which assisted Lizzie in becoming more aware of anxiety-
provoking patterns and replacing them with more balanced, less 
anxious thinking. 
 At this point, Lizzie is still receiving therapy, but has made great 
strides with her progress. Lizzie has stated how helpful receiving 
virtual therapy has been and how she has been able to not let anxiety 
take over her life completely. Lizzie’s mother also noticed progress 
with Lizzie and continues to be a part of the therapy process. 
 This global pandemic, along with a significant economic 
downturn, climbing unemployment, and social isolation, makes for 
perfect conditions for creating or exacerbating existing mental 
health issues. As described above, there has been a significant 
increase in client issues related to anxiety, depression and fear, along 
with a creeping sense of desperation as a result of all the uncertainty 
going on in our world right now. 
 Hanover Township Youth and Family Services continues to 
provide telehealth and virtual therapy. During the period of 
Hanover Township’s Local Disaster Proclamation, the departments’ 
staff conducted 641 virtual therapy appointment to families within 
the Township.
 The department is pleased to continue to assist families in need 
during this challenging time and is committed to doing everything 
it can to help residents successfully navigate this period of crisis. For 
more information about our services, contact us at (630) 483-5779 
or visit us at www.hanover-township.org.

Township to Resume In-Person Tutoring 
Program This Fall
 It seems safe to say there has been some impact on student 
achievement and learning due to COVID-19 and ending the past 
school year without face-to-face contact. Summer may have also 
brought learning loss to students as well. 
 With all the uncertainty that lies ahead for the upcoming school 
year, the Department of Youth & Family Services will be resuming 
in-person tutoring this fall in a safe manner to allow students the 
additional help to improve their academic performance. Township 
residents can enroll in an excellent and affordable tutoring program 
for their children. 
 The program will be offered to students in grades 2-8, in all 
subject matters and 9-12 for those struggling with math skills. 
Certified teachers will provide small group (three students per tutor) 
tutoring assistance. 
 Tutoring will meet on Tuesday and Thursday evenings at Hanover 
Township Youth and Family Services, 250 S. IL Route 59, Bartlett. 
The program will run for 10 weeks beginning on October 1, 2020*. 
The fee for tutoring services is $45 per child and is offered to all 
Township residents.  For a tutoring application or more information, 
please visit www.hanover-township.org or call at (630) 483-5799. 
The application will include all the safety precautions and 
procedures that will be implemented in order to keep everyone safe. 
 *Due to the ever-changing situations due to the pandemic, tutoring 
services and program dates are subject to change. 

Youth and Family Services 
has currently transitioned 

to providing telehealth 
and virtual therapy for 

residents of the Township.





Aging Services
Megan Conway, Director
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Monday, Wednesday and Friday 8:30 AM to 4:30 PM, Tuesday and Thursday 8:30 AM to 8 PM, Saturday 8:30 AM to 12:30 PM

Phone: (630) 483-5600 • Fax: (630) 483-5690

Senior Center Reopens!
 Throughout the COVID-19 pandemic, Aging Services remains 
committed to providing a full menu of services for older adults in the 
community, both in-person and virtually. Nutrition Services prepares 
freshly-made meals for curbside and home delivered service Monday 
- Friday. Social Services provides lending closet transactions, virtual 
programs, benefit counseling, and more.
 The Dial-A-Bus program is fully operational. Drivers are taking all 
necessary precautions to keep residents safe. Currently, no more than 
two clients are transported at a time to ensure social distancing. The 
buses are also sanitized and cleaned after each client, as well as every 
evening. All drivers and passengers must wear masks and gloves while 
in the bus. To schedule a ride, please call the dispatcher at (630) 483-
5668. 
 Life Enrichment Programming has quickly expanded and continues 
to offer a variety of virtual activities for those who prefer to remain at 
home. Please contact Aging Services staff if you need directions on 
how to connect or participate. An updated list of virtual activities is 
available on the Township website. Since early July, Hanover Township 
Aging Services began reopening the Senior Center for small in-person 
programs. With the utmost concern for the safety of patrons, 
volunteers, and staff, Aging Services prepared a comprehensive plan 
for reopening. The Department of Aging Services follows guidelines 
set forth by the Illinois Department on Aging and the Illinois 
Department of Public Health. The guidance continues to evolve 
quickly, so please check the website or call before visiting.
 Some of the safety protocols put in place include a health screening 
and temperature check for everyone who enters the building daily. 
Face coverings which cover the nose and mouth are also required for 
all individuals while in the building. There is ample personal protective 
equipment (PPE) available, including disposable masks, alcohol 
wipes, hand sanitizer, and disposable gloves. Staff are vigorously 
cleaning throughout the day. Currently, the Senior Center is limiting 
the number of people in the building at any given time to 50; this 
includes staff, volunteers, instructors, and participants. As a result, the 
in-person class size is significantly smaller than usual. Please make an 
appointment if needing to enter the building. Our full guidelines can 
be found on our website, or residents can request a mailed copy. Please 
call (630) 483-5600 or visit www.hanover-township.org/departments/
aging-services.
 As Aging Services continues to add or update programs, please 
consider signing up for the weekly e-newsletter. The weekly 
e-newsletter includes helpful resources, program details, and a calendar 
for the coming week’s activities as well as a menu from the Stars-N-
Stripes Café.

Brighten the Holidays for an Older Adult
 Hanover Township Aging Services is proud to present the Adopt-A-
Senior Program. This year, more than ever, low-income older adults 
need help. The Adopt-A-Senior program provides household essentials 
and care packages to in-need Township residents who are 55 years and 
older. Bernadine, a 2019 Adopt-A-Senior recipient said, “I’m very 
happy to know other people think about the seniors.” She added, 

“The program is 
wonderful! I get a lot of 
useful and helpful items 
like Downy and Dove 
Soap. I’m so grateful for this program.”
 Applications to participate in the program will be available October 
1- October 30 through a phone appointment with Social Services. 
The Giving Tree will be on display in the lobby of the Senior Center 
beginning Monday, November 2, with ornaments expressing the older 
adult’s wishes. Please consider supporting this wonderful program by 
selecting an ornament and buying for an older adult in need. Please 
note that every person entering the Senior Center will need to 
complete a health screening. Contact Aging Services by phone to sign 
up to donate items remotely. Monetary or gift card donations are also 
welcomed as it helps staff fulfill the wishes of all participants. Last 
holiday season, donor gifts and contributions brought joy to over 85 
older adults in Hanover Township. For more information or to learn 
about sponsorship opportunities, please contact Diana Gomez, Social 
Services Manager, at (630) 483-5666.

Attention Medicare Beneficiaries!
 The Annual Medicare Open Enrollment Period runs every year 
from October 15- December 7. During this time, Medicare 
beneficiaries can review, enroll, cancel, or switch their Medicare Part 
C (Advantage) or Part D (prescription) plans. Any change in coverage 
will take effect January 1, 2021. The team of Social Services 
Caseworkers are available to review plan options and assist with 
enrollment. All Social Services Caseworkers are trained, certified by 
the State of Illinois Department on Aging Senior Health Insurance 
Program (SHIP), and provide unbiased information. They can also 
help find cost-saving options for medications. It is highly recommended 
to review prescription coverage annually as the plan may change 
pricing and/or coverage. There is no cost for these appointments. 
Please call (630) 483-5660 for more information or to schedule a 
phone appointment. Due to COVID-19, appointments are held via 
phone, video chat, or in-person following CDC guidelines.

The Senior Center reopened for limited in-person programming with 
safety protocols in place in July.



Community Health
Kristen Smith, Director

Tuesdays at the Izaak Walton Center in Elgin
 Fridays at the Astor Avenue Community Center in Hanover Park

Phone: (630) 483-5665 • Fax: (630) 483-5662
Senior Center • Monday through Friday 8:30 AM to 4:30 PM

Virtual Health Expo
 Every year in September, the 
Hanover Township Office of 
Community Health looks forward 
to hosting its annual Just for the 
Health of It wellness expo. This 
event is a wonderful opportunity 
for residents to receive valuable 
information from local organizations on various health resources and participate in 
free health screenings. Due to the pandemic, the health expo will not take place in 
person, however; the Office of Community Health is excited to offer a “virtual health 
expo” where residents can access health information and resources from local agencies 
in the community. Additionally, residents may register for various free health screenings 
that will be scheduled throughout the month of September. Residents can sign up for 
free cholesterol, blood pressure, blood sugar, prostate, and other health screenings, as 
well as get their annual flu shot.  The virtual health expo will “go live” on September 
1 and be accessible online at www.just4thehealthofit.org for the entire month. 
Residents are encouraged to visit the various pages to learn what community resources, 
services, programs, and health screenings are available. For more information on this 
event, please call the Office of Community Health at (630) 483-5665.
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Keep 
an eye 
out for
these 

Upcoming Events!
•  The Walking Group is back at the 

Izaak Walton Center. Join 
Community Health Nurse Ariel 
Court for a neighborhood walk 
every Tuesday at 10:30 am.

•  Wits Workout returns to the Senior 
Center in September. Join Director 
Kristen Smith for this interactive 
brain puzzle challenge every 
Thursday from 2PM to 3PM, 
September 3- October 22.

Please call the Office of 
Community Health at (630) 483-
5665 to register for any of the 
programs above.

Fight the Flu
 Has this year dragged on or flown by? Regardless of which side 
you fall on, it is already that time of year again- Flu Season! There 
are some important considerations to think about this year. While 
the COVID-19 pandemic has preoccupied most peoples’ lives in 
2020, the Centers for Disease Control and Prevention (CDC) 
wants to remind people of the importance of getting their annual 
flu shot. What Township nurses have now learned about COVID-
19 is that people can be co-infected with both the influenza and 
COVID. When a person’s immune system is weakened due to a 
chronic illness or an acute infection, such as influenza, the body 
has less disease fighting abilities to ward off or heal from new 
infections they acquire- like COVID. Because of this, it important 
to get your flu shot early in the season before peak flu season hits 
between December and February. The CDC strongly recommends 
that individuals get their flu shot by the end of October. It takes 
approximately two weeks for the flu shot to be effective; therefore, 
getting your flu shot in September or October provides adequate 
protection before flu activity begins to peak. It is recommended 
for everyone over the age of 6 months to get the annual flu shot. 
In rare circumstances, some people may not be eligible to get the 
flu vaccine. If you have any questions on whether or not you 
should get the flu vaccine, consult your physician. The Office of 

Nurse Ariel Court walks the Izaak Walton Center neighborhood with 
Township residents every Tuesday at 10:30 AM.

Community Health is partnering with CVS pharmacy to provide 
flu shots for residents in the community on September 18. To 
schedule an appointment to get your annual flu shot, call the 
Office of Community Health at (630) 483-5665.



Human Services
Mary Jo Imperato, Director
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Astor Avenue Community Center • 7431 Astor Avenue, Hanover Park, IL 60133
Phone: (630) 540-9085 • Fax: (630) 289-1057 • Monday through Friday 8:30 AM to 4:30 PM

Food Pantry Hours:  Monday 1 PM to 3 PM, Tuesday 1 PM to 6 PM, Wednesday 9:30 AM to 3 PM, 
Thursday and Friday 11 AM to 3 PM, Saturday 9 AM to 11:30 AM

The Township Food Pantry reopened its doors on June 15 with safety 
protocols in place such as mask requirements and social distancing.

 The onset of the COVID-19 pandemic brought many sudden 
changes to the Department of Human Services. Unemployment 
soared and many were worried about how they would sustain and 
provide for their families. With help from other departments, the 
Food Pantry opened without missing one day.  Procedures were 
in place, and though the building could not be available to 
residents, the Food Pantry transitioned to a curbside delivery 
model. Residents were provided a shopping list where they could 
choose the items they needed as well as any additional items. The 
Food Pantry moved from a bi-weekly to a weekly schedule where 
residents could come weekly for food. Staff filled orders and 
delivered curbside. Senior residents over 60 years of age, disabled, 
and families testing positive with the COVID-19 virus were 
offered delivery options to avoid any further spread. Since the 
beginning of June, volunteers returned and residents were allowed 
back into the Food Pantry, as well as the continued availability of 
shopping lists and curbside delivery.  
 The Food Pantry provided summer meal boxes for Memorial 
Day and the 4th of July holiday. These boxes included hot dogs, 
buns, chips, baked beans, watermelon and ice cream and were in 
addition to regular Food Pantry visits. Many residents called the 
pantry thanking staff and spoke of how happy they were to receive 
the meal boxes and how it reminded them of past summers where 
they celebrated with friends and family. Some were so grateful 
because they have not had a watermelon or a holiday meal for 
years due to their financial situations. 

Financial Assistance Programs Available
 Immediate job loss brought loss of wages. Filing for 
unemployment became difficult due to the number of applicants, 
causing financial hardship for many families. Hanover Township 
Human Services provides an array of services that provides 
financial support to individuals and families in crisis. General 
Assistance is a financial support program that helps qualifying 
residents sustain while they are unemployed or pending disability.   
 Emergency Assistance is also available to qualifying residents 
facing financial hardship. Residents must prove residency, as well 
as income to sustain moving forward.   
 The Food Pantry continues serving more than 800 families 
monthly. Any Township resident facing financial hardship can use 
the Food Pantry. To qualify, an application must be submitted 
along with a photo ID showing proof of address and a current 
utility bill. The Food Pantry is open Monday through Saturday. 
For a current listing of hours, please visit our website at www.
hanover-township.org or call (630) 540-9085. 
 Human Services is a Salvation Army Extension Site. Residents 
from the villages of Streamwood and Hanover Park seeking 
financial assistance should contact the Community Center at 
(630) 540-9085 for more information.  

 The Low Income Home Energy Assistance Program enrollment 
opened to all in July.  Residents having difficulty paying utility 
bills and in need of assistance, may contact the deparmtent at 
(630) 540-9085 to find out about available programs and 
application start dates.    

Holiday Programs at Hanover Township
 On October 1, registration opens for families facing financial 
hardship for the 2020 Holiday Season. Given the current 
guidelines for COVID-19, Hanover Township is moving to an 
online registration process.  Applications will be accepted through 
December 11. This program serves Township residents only. 
Please visit our website at www.hanover-township.org for more 
information as it becomes available or contact us at (630) 540-
9085.  
 With the support of community partners, Human Services will 
distribute meal boxes this upcoming holiday season. Residents 
will need to register and boxes will be distributed on a first come 
first serve basis. Last year 1,274 meal boxes were distributed. 
Please watch our website www.hanover-township.org for more 
information. 
 The Township holiday programs afford local businesses and 
community groups the opportunity to host toy collections to 
assist residents in need this upcoming holiday season. To 
coordinate toy drives and sponsor qualifying families, please 
contact the Township at (630) 540-9085. In 2020, 513 families 
(for a total of 1,308 children) received gifts for the holiday season.

Volunteer at the Food Pantry
 Volunteers are needed to help with administrative duties, greet 
residents and assist in the Food Pantry.  Drivers are needed for 
local pick-up and delivery of donations. Bilingual Spanish 
volunteers are needed in all areas as well. Interested volunteers 
can contact the Township at (630) 540-9085.
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Amanda Teachout, Manager

Mental Health Board
 Kristen Cruthers, Chair  Kathy Biesiadecki, Vice-Chair 
 Deb Sirchia, Secretary  Khaja Moinuddin, Trustee Liaison

 Members: Mary Jane Garvey, 
Matthew Steichmann, Faiza Rahim

Phone: (630) 837-0301        Email: mhb@hanover-township.org CONTACT INFO
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 Mr. Rogers is a familiar and 
comforting face to many. Many grew up 
watching him and even now, his legacy 
lives on. Mr. Rogers once told an 
interviewer, “When I was a boy and I 
would see scary things in the news, my 
mother would say to me, ‘Look for the 
helpers-you will always find people 
helping”. When crisis hits, the Mental 
Health Board wants to be there to 
support Hanover Township’s helpers. 
The Mental Health Board exists to 
support local agencies that provide 
mental health services, developmental 
disability services, and substance abuse 
treatment.
 Some of those hit hardest were local 

nonprofit agencies. These agencies already 
are helping. They support the most 
vulnerable residents in the community. 
Whether they provide support for people 
with mental illness, housing for those 
with disabilities or critical medical care 
for those with substance addictions, these 
agencies are vital to our community. 
 COVID-19 created new challenges for 
everyone, but especially these agencies. 
Clearbrook is an agency that has a local 
Community Integrated Living 
Arrangement (CILA) home. This house, 
in a residential area, gives a home to eight 
men that have cognitive and physical 
disabilities. Due to state restrictions on 
these types of agencies, these men have 
been under a Stay at Home Order by the 
state. The Mental Health Board had 
recently become a supporter of this 
agency and reached out to see what they 

needed.  Working closely with the 
Department of Human Services, the 
Mental Health Board ensured these men 
had a fresh grocery delivery each week.  
 Maryville Academy in Bartlett houses 
15 teenage girls who are in the foster 
system. Some of these girls have children 
of their own. Maryville Academy provides 
a stable home and parenting training for 
these girls. Maryville also ensures that 
they attend school and provides childcare 
while they get an education.  The Covid-
19 pandemic isolated these girls in a way 
that could have been devastating. It also 
brought enormous costs to the agency to 
maintain a clean environment and ensure 
the staff were not bringing Covid-19 into 
the buildings. The Mental Health Board 
provided emergency funding to Maryville 
Academy to help cover the cost of 
increased cleaning and enough Personal 
Protective Equipment to keep their staff 
and their girls safe.  
 The Mental Health Board also 
recognized that agencies that received 
funding from the Mental Health Board 
might struggle through the early months 
of the pandemic. Many agencies received 
an advance on their already awarded 
annual funding. The Mental Health 
Board released $66,500 earlier than 
planned to assist our community’s human 
service providers.  
 The Mental Health Board continues 
to meet on a monthly basis. All meetings 
are open to the public and take place the 
fourth Tuesday of the month at 6:30 pm. 
Members of the Mental Health Board are 
volunteer community members of 
Hanover Township.  Residents who have 
questions about the Mental Health 
Board, or need help getting linked with a 
human service provider, may contact 
Amanda Teachout at ateachout@
hanover-township.org.  

The Mental Health Board meetings have added a virtual option, making it easier and safer for 
residents to attend.



Hanover Township Community Center
7431 Astor Avenue, Hanover Park, IL 60133

Make a monetary donation for the Holiday Meal Boxes at PayPal.me/HanoverTownship

Please email info@hanover-township.org to be notified of distribution dates
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NOVEMBER
THANKSGING DISTRIBUTION

(Dates to be announced)

DECEMBER 
HOLIDAY DISTRIBUTION

(Dates to be announced)



Become an Emergency Services Volunteer Today!
Name ______________________________________________________________________________________________________________

Address _____________________________________________________________________________________________________________

City ______________________________________  State __________________________________  Zip _______________________

Phone ________________________________  E-mail ____________________________________________________

PLEASE RETURN TO: Emergency Services • 250 S. IL Route 59 • Bartlett, IL 60103
or email htes@hanover-township.org

Emergency Services
Michael Crews, Director
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New Emergency Services Volunteers completing training on scene 
lighting, search and rescue, traffic management, and equipment 
maintenance.

 The Hanover Township Department of Emergency Services 
(HTES), similar to all Township departments, strives to 
maintain a roster of members reflective of the ethnically 
diverse Township population. This is evident in the goals 
established within the FY19-FY21 Strategic Plan to further 
embrace the diversity of all ages and cultures within the 
Township.  
 Over the last few months, HTES has expanded its 
diversification and outreach efforts to include a new Spanish 
recruitment brochure, a promotional video for social media 
featuring the wide range of ages and backgrounds in the Unit, 
as well as targeted collaboration with ethnically diverse 
institutions in the Township. 
 HTES will remain diligent to train volunteers to increase 
community engagement through events, local organizations, 
and park districts to enhance efforts to recruit and retain 
bicultural volunteers.
 Additionally, as the department participates in a variety of 
community events, members will take advantage of those 
opportunities to recruit and retain new, diverse volunteers in 
the membership.

COVID-19 Recap
 During the Hanover Township Local Disaster Proclamation, 
HTES volunteers put forth a herculean effort with the 
department’s 24/7 scheduling model, logging 9,132 hours. 
Volunteers placed service over themselves to give their time to 
be ready for a response to assist our township response 
partners. 
 Through this experience, the HTES moved directly into an 
overnight staffing model to better serve Township residents 
through a more rapid response to calls for service. As an agency 
tasked with light management for the Hanover Park Fire 
Department, it is critical to arrive on fire scenes early to 
provide adequate light for firefighters working in the night-
time hours.

Fall-Winter Theme Months
 The Illinois Emergency Management Agency (IEMA) has 
identified theme preparedness topics in the months ahead:
• September - National Preparedness Month
• October - Cyber Security Awareness Month
• November- Winter Weather Preparedness Month
 IEMA is an excellent resource for emergency preparedness 
information. The department encourages all families to pause 
and reflect on how they can be safer each month. HTES is also 
available to present on these topics to community groups, 
non-profit organizations and civic associations. Please call 
(630) 837-0301 for more information. 
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