
 

 

Department of Aging Services Re-Opening for Limited In-Person 
Programs 

The Department of Aging Services has been hard at work planning a gradual re-opening of the 
Senior Center following Illinois Department on Aging (IDOA) and Illinois Department of Public Health 
(IDPH) approved safety guidance. The Department is excited to begin welcoming back participants for 
program participation at a limited capacity and with safety measures in place. 

We want to keep YOU safe! 
Safety protocol have been put into place to ensure the safety of all visitors: 

• All patrons that enter the Senior Center must enter through the front entrance of the 
building. This ensures that staff are able to monitor individuals entering and exiting the 
building. 

• All patrons who enter the Senior Center are required to fill out a health screening 
questionnaire, including a temperature scan. 

• All patrons must wear a mask that covers the nose and mouth throughout the duration 
of time they are in the building. 

• Personal protective equipment is available to you and is located in the lobby and in 
designated program spaces: 

o Masks 
o Alcohol wipes 
o Hand sanitizer 
o Disposable Gloves 

• Plastic guards have been placed around the reception desk area. 
• The kiosk for check-in is currently unavailable for use. All program registration and 

volunteer hours will be collected by staff members. 
• Coffee Service is not available due to the communal nature of the beverage station. 
• Water fountains are currently unavailable. You are encouraged to bring your own 

beverage. Water will be provided if needed. 
• All high touch surfaces are disinfected routinely throughout the day and before and 

after scheduled programs. 
• Signage is posted throughout the building informing you of health and safety protocols. 

Please ensure you are reading signage and ask staff for help if you have any questions. 
• Per the Restore Illinois guidelines, the Senior Center will allow no more than 50 

individuals in the building at once. This number is inclusive of all staff members, 
volunteers, instructors and participants. This guideline dramatically reduces the 
number of participants attending in-person programs. 

 

 

 



 

 

What should you expect? 

• The Senior Center is not open for congregating of any kind, including: Dining, drop-in 
clubs, games, library services or common area socialization. Runzel Reserve is open 
and is a perfect outdoor space to socially distance and visit with friends! And don’t 
forget, the Stars N Stripes Café is open for curbside pick-up! 

• You must have a scheduled appointment or be registered for a program to come into 
the Senior Center. 

• Lending closet services are curbside pick-up and drop-off. Call the Senior Center to 
learn more! 

• If you are coming in for a pre-registered in-person program: 
o Upon arrival you will check in with a staff member in the lobby. You will be 

required to remain a minimum of 6 feet distance from another person. Place 
markers are placed on the floor to indicate proper social distancing. 

o Check in for program begins 15 minutes prior to the program start time. If you 
arrive earlier, we ask that you remain in your car until the check in time 
begins. 

o Check in will occur in the lobby. Staff will confirm your registration and 
provide you with pre-program paperwork: 

• Waiver – required to sign one time. Waiver will be kept on file at 
the Senior Center. 

• Health Screening Form, including a temperature scan. 
 Once you check in, staff will direct you where to sit to complete your 

paperwork. 
 Staff will then come to you to get a temperature scan and verify your 

health screening form. 
 Once your health screening form is verified, you will be directed to exit 

the lobby and move to the program space.  
 A verified health screening form is your ticket into the program. Staff 

will collect your form upon entry to program space – all health 
screening forms will be kept on-file at the Senior Center. 

o Program spaces are set up according to social distance measures. You will be 
asked to remain in your seat for the program duration.  

o Upon conclusion of the program, we ask that you exit the room staggered, as to 
practice social distancing, and within 10 minutes of the conclusion of the 
program. 

• Don’t forget that we are still offering a full schedule of virtual programs!   

We are here for you! 

Please call us if you have any questions, concerns, feedback or just want to talk. We look 
forward to continuing providing quality services that enrich lives, foster friendships and 
promote independence! Call us at (630) 483-5600. 


