NOVER

TOWNSHIP

240 S. Route 59, Bartlett, Illinois 60103

Regular Meeting of Town Board
May 15, 2012
7:00 PM

AGENDA

l. Call to Order — Roll Call
. Pledge of Allegiance
I1. Town Hall (Public Comments)

V. Presentations
A. Veterans Honor Roll
1. SK3 Melvin T. Vellenga
B. Mr. Mike Demovsky
C. Bartlett High School Girls Basketball

V. Reports

Supervisor’s Report

Clerk’s Report

Highway Commissioner’s Report
Assessor’s Report

Treasurer’s Report

Department Reports

TMUO WP

VI. Bill Paying
VII. Unfinished Business

VIII.  New Business

Regular Meeting Minutes of May 1, 2012

Special Meeting Minutes of May 9, 2012

Executive Session Minutes of May 9, 2012
Consideration of Employee Annual Health Insurance
and Ancillary Benefits Renewal

OCOw>

IX. Executive Session
X. Other Business

XI. Adjournment

Mission Statement
Our mission is to continuously improve the quality of life of Hanover Township residents by providing a
unique array of quality, cost effective, community-based services acting as a dynamic organization
that delivers services in a responsible and respectful manner.
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VETERANS HONOR ROLL
WE ARE PROUD TO HONOR THOSE WHO
HAVE SERVED US SO VALIANTLY

NAME: MP LUJ 13y (_U,E/\/Cﬂ’

ADDRESS: gqg DtiTLEC &hg ‘P f( Ay
CITY/ZIP CODE: &Fs L & Ll b 1L ch/gﬁ
PHONE #: !" (950“ 70 Cf_" 7 5)6/7@

DATE OF BIRTH: DETE/ oG- |9YS

BRANCH OF Penvice: N AV k/

HIGHEST RANK ATTAINED: t—é SK A _
YEARS OF SERVICE: FROM A4 6 /ﬂfé/ TO ‘DEQ Q/ ﬁé‘y

MEDALS AWARDED OR OTHER CITATIONS: _ =
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Comments: Please include any interesting stories, events, and/or
memories of your time in the military. Please include additional
sheet(s) if needed.

Attach copy of discharge papers, DD-214 or any other significant
records regarding your time in the military. We will be happy to make
copies and return your originals.

A historical file will be made regarding your time serving your
country and will be available for future generations.

Thank you,

(B B 7B

Supervisor



NOVER
TOWNSHIP
DEPARTMENT OF ADMINISTRATIVE SERVICES

where greal sevvice happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012
Human Resources Requests 112 N/C 112 N/C
New Employee Orientations 1 N/C 1 N/C
Technology work orders 26 45 26 45
Resident Contacts 2,046 2,111 2,046 2,111
Percent of Budget Expended (8% of year) 5.2% 4.7% 5.2% 4.7%
Grant application submissions 2 1 2 1

Department Highlights

e Attended the Illinois Association of Municipal Management Assistants conference on April 13 at
the Northern Illinois University Naperville campus.

e Attended the lower level open house at the Senior Center on April 26.
e The Executive Staff off-site retreat is scheduled for May 21.

e The Township received its annual liquor license renewal from the Village of Bartlett and State of

Ilinois.

e Capital improvements update: The Food Pantry renovation project is complete. Facilities &
Maintenance is currently completing finishing touches. The Runzel Reserve design schematic
plans are complete with bid documents being prepared. Construction completion is scheduled for

October.

e Environmental Sustainability Workgroup update: The ESW will be hosting their first Lunch &
Learn on May 16 to discuss recycling in the workplace and composting. Employees are
encouraged to bring their own cups, plates, and utensils to the luncheon. Those that participate
will be entered into a drawing for eco-friendly prizes. The ESW is encouraging all employees
throughout the month of May to use EcoFont when printing documents. EcoFont cuts down on
wasted in issues that many workplaces face. EcoFont can be downloaded on the Ecofont website.
Lastly, due to Becky Suhajda’s departure, Suzanne Powers will be serving as lead workgroup

liaison through the summer months.

Hanover Township Mission Statement:

Our mission is to continuously improve the quality of life of Hanover Township residents by providing a unique array of quality,
cost effective, community-based services acting as a dynamic organization that delivers services in a responsible and respectful

manner.
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OFFICE OF THE ASSESSOR -

where greal sevvice happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Administration

Office visits 417 352 417 5523

Building permits processed 265 277 265 3703

Sales recording 98 66 98 1124

Change of Name* 9 158 9 633

Property tax appeals - 108 - 1208

Certificate of Errors 28 66 28 984

Property location updates - 28 - 357

New owner mailings - 94 - 934

Long time occupants* 2 20 2 153
Exemptions

Home owner exemptions 13 38 13 138

Senior home owner exemptions 120 29 120 564

Senior freeze exemptions* 155 39 155 923

Miscellaneous exemptions 24 16 24 318
Foreclosures 33 31 33 463

* Denotes notary requirement
Department Highlights

e Extended Tuesday hours, open until 6:00 p.m., APRIL 2012 had a total of 6 Visitors after 4:30
e For Friday’s at the Community Relations Office, APRIL we had a total of 16 visitors
e 2011 Second Installment tax bills to be out by July 1%, & due by August 1.

Office of the Assessor Mission Statement:
The Hanover Township Assessor is your nearest liaison to the Cook County Assessor’s Office. Our duty is to provide
professional assistance with questions you may have regarding your real estate assessments and tax bills.



OFFICE OF THE CLERK

NOVER

TOWNSHIP

where great serice Aoppens!
Report for April, 2012
APRIL APRIL

SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2011

Passports 189 205 189 205
Photo Fees $645 $795 $645 $795
Total Passport Fees & Photo Fees $4,640 $6,250 $4,640 $6,250
Cook County Vehicle Stickers 2 0 2 0
Fishing/Hunting Licenses 17 47 17 47
Fishing/Hunting Agent Fees $12.25 $46.75 $12.25 $46.75
Handicap Placards 13 20 13 20
Voter Registration 2 2 2 2
FOIA Request 2 1 2 1
Telephone Inquiries 294 294

Department Highlights

o Records Management:

O Statements of Economic Interest have been filed with Cook County.

o DProfessional Development:
O Mrs. Duval completed OMA & FOIA training.
o Clerk Duties: Clerk Dolan Baumer administered the Oath of Office new members of to:
O Senior Citizens Service Committee, April 9
O  Public Health & Safety Committee, April 26
O Mental Health Committee, April 24

e Community Outreach

Community Shred on April 7 serving over 200 people.

The Clerk and Mrs. Duval attended the Triad Agreement Ceremony.

Annual Town Meeting was held April 10.

Mrs. Duval represented the Clerk’s office at the Laurel Hill Resource Fair on April 26.

O O0OO0Oo

Office of the Clerk Mission Statement:

The Clerk's office is continuously striving to provide fast, courteous service to Township residents, Board members, other departments and
citizens through the most modern and cost effective methods available; and to maintain the township records in a systematic, orderly,

logically organized and accessible manner.




OFFICE OF COMMUNITY AND VETERANS AFFAIRS

NOVER

TOWNSHIP

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Website Visits 5,572 4,071 5,572 4,071
Facebook Likes 2 0 557 513

Media Releases 5 6 5 6

Veteran Contacts 7 N/A 7 N/A

Total Veterans served 5 N/A 5 N/A

Total Resident Contacts (Elgin office) 171 N/A 171 N/A

Department Highlights

Hanover Happenings was delivered to 40,000 Township households.

Finalized iPhone app; announcement to follow in May.

Coordinated with Welfare Services to have representation at Streamwood Environmental Expo on
April 28.

Scheduled mobile office hours with the IL Attorney General’s Office at the Community Relations
Office on Monday, May 14.

Scheduled mobile driver’s services with the IL Secretary of State’s Office for Monday, June 4 at
the Community Relations Office.

Attending Tuesday, May 22 Veterans Job and Resources Summit at EIgin Community College to
network with agency liaisons.

Coordinating with Office of Community Health for an immunization clinic and school/sport
physical screening at the Community Relations Office in June.

CVA staff represented the Township at Northwest July 4™ Fest meetings at the Sears Centre.

Hanover Township Mission Statement:

Our mission is to continuously improve the quality of life of Hanover Township residents by providing a unique array of quality,
cost effective, community-based services acting as a dynamic organization that delivers services in a responsible and respectful
manner.



DEPARTMENT OF EMERGENCY SERVICES

NOVER

TOWNSHIP

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Volunteers

Total volunteers 26 25 26 25

New volunteers 1 3 1 3

Volunteer hours 157.75 195.5 157.75 195.5
Training

Total hours 272.75 117 272.75 117

Details

Township events 3 4 3 4

Municipal Event Assistance 1 1 1 1

Emergency call outs 8 2 3 2

Safety Patrols 4 2 4 2

Miscellaneous 0 5 0 5

Department Highlights

Fire Chief Falese and Assistant Chief Figola attended a weekly training to both introduce
themselves as well as to meet our volunteers. This was a big step as it signifies formal recognition
of our group as an asset in which they can rely during emergency situations. Further, Assistant
Chief Figola indicated he would be agreeable to conducting training for our staff. This would be
another step in working closely with the Bartlett Fire Protection District.

Six more volunteers were certified after completing a Ground Search and Rescue course. This
brings the total trained in the unit to 12. The next step is to get the whole team certified. This
would put us on a priority call out list for missing persons regionally.

As you know, the Bartlett Police Department has used us twice in recent months for emergency
calls-crime scene security and lighting. We were called once again; this time for a missing child.
Although we were immediately cancelled after the call, | am happy that we were called so
quickly. The reason for the cancellation was that the child was found almost immediately by
Bartlett Police. It does however demonstrate the fact that the unit is in Bartlett’s initial thoughts
as they handle emergency situations. | also met with Chief Keegan from Streamwood to
encourage more calls from his department. We’ve assisted them many times in the past. He
assured me the lull in calls is the result of their emergency needs lessening and that we would
continue to be used when the need arises.

Emergency call outs previously reported as one, have been broken into two separate sections
beginning this month. We document safety patrols separately now from all other emergency call
outs.

Township events assisted included presentation of the colors at the Township’s annual meeting, a
mobile food pantry event and a shredding event.

Preparation for the NATO conference included Cook County’s training of our volunteers for what
would be required of us during the event. We are supporting the Cook County Department of
Homeland Security by providing safety/security patrols in the township allowing their resources
to be diverted to downtown at the actual event.

Hanover Township Mission Statement:

Our mission is to continuously improve the quality of life of Hanover Township residents by providing a unique array of quality,
cost effective, community-based services acting as a dynamic organization that delivers services in a responsible and respectful

manner.




NOVER

TOWNSHIP

DEPARTMENT OF FACILITIES & MAINTENANCE

where greal sevvice happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Administration

Vehicle service calls 55 13 55 13

Work orders 137 49 137 49

Event set-ups/tear downs 161 144 161 144
Energy Efficiency — Electricity (Kw)

Astor Avenue Community Center 3.771 1,104 3.771 1,104

Town Hall 7.140 7,800 7.140 7,800

Senior Center 35.842 26,771 35.842 26,771
Energy Efficiency — Gas (Therms)

Astor Avenue Community Center 145.58 371 145.58 371

Town Hall 416.53 687 416.53 687

Senior Center 1689.79 1950.93 1689.79 1950.93

Department Highlights

e The Lower Level construction is complete and the Open House was held on April 26.
e Had the final walk through with the village of Hanover Park for the Astor project. Renovations
are complete, with a few finishing touches left from the department.

e Continued working on Runzel Reserve. Construction completion scheduled for October.

Hanover Township Mission Statement:

Our mission is to continuously improve the quality of life of Hanover Township residents by providing a unique array of quality,
cost effective, community-based services acting as a dynamic organization that delivers services in a responsible and respectful

manner.




OFFICE OF THE MENTAL HEALTH BOARD

NOVER

TOWNSHIP

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012
Grant Funding
Ongoing clients N/A N/A N/A N/A
New clients 250 340 250 340
Clients served (Unduplicated) 250 340 250 340
TIDE
Participants 9 8 9 8
Rides N/A 96 N/A 96
Resource Center
Organizations providing services 5 7 5 7
Clients served* 7 23 7 23

*One of five agencies reporting

Department Highlights

The MHB met on April 24 for their regularly scheduled monthly meeting. They voted to award
Bartlett Learning Center with a $4783.37 capital grant to update their security equipment in the
building. They also awarded Bartlett Learning Center with a $1500 staff development grant to
participate in non-crisis intervention certified instructor training.

The MHB reviewed changes to By-laws and will make an official vote on the changes at the May
22" meeting. They have no scheduled meetings during June and July.

The MHB reviewed proposals from Health Systems Research regarding needs assessments and
focus groups. They moved to approve $11,000 towards a needs assessment that will ultimately
drive our 3-year strategic plan. The needs assessment will use the HT intern to research available
data and Health Systems Research from the University of Illinois College of Medicine - Rockford
to perform focus groups and a community meeting following the research gathered.

Began planning FY 14 application deadlines and summer informational sessions for agencies.
Accepted the Brother Bonaventure Thelen Christ the Healer Award for cumulative giving from
Alexian Brothers Foundation on behalf of the Mental Health Board.

Received all FY13 contacts and FY 12 grantee reports. Reviewed grantee reports and contacted
agencies to address concerns/questions submitted in the report.

Reviewed grant procedures with Alexian Brothers Children’s Hospital. They are interested in
challenge and capital grants for programs with autistic children and funding for the new hospital
in Hoffman Estates.

Attended Shelter Inc., Annual Legislators Breakfast to discuss Healthy Families program funded
by the MHB and to learn about state program cuts to Human Services and how that might affect
our area.

Working with Director Spejcher on a fagade improvement plan that will occur over the summer at
the Resource Center. Recommendations will be submitted to the MHB in May.

Mental Health Board Mission Statement:

The mission of the Hanover Township Mental Health Board is to advocate for increasing the availability and quality of mental health services
through the development of a comprehensive and coordinated system of effective and efficient program delivery, accessible to all residents of

Hanover Township




NOVER

TOWNSHIP
OFFICE OF COMMUNITY HEALTH e
Report for April 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Appointments

ProTimes 16 12 16 12

TB skin test 4 6 4 6

Cholesterol 11 16 11 16

Pharmaceutical Assistance Programs 3 N/C 3 N/C

Miscellaneous labs 8 N/C 8 N/C

Other 47 57 47 57

Total (unduplicated) 89 87 89 87
Clinic Clients

Victory Centre of Bartlett 20 24 20 24

Glendale Terrace 9 6 9 6

Elgin Recreation Center 3 N/A 3 N/A

Clare Oaks 4 N/A 4 N/A

Astor Avenue 31 16 31 16

Total (unduplicated) 67 46 67 46
Public Education & Health Promotion

Media coverage 2 2 2 2

Informational seminars - 17 17
Primary Care Provider Support 27 N/C 27 N/C
Phone Triage 649 366 649 366
Embracelet Program 4 N/C 4 N/C

Department Highlights

e Attended/passed out information to 15 elementary schools for kindergarten round up this past
month.

e May 9th Streamwood Park District and May 22 Bartlett Park District are each hosting for our 2™
and 3" Passport To Wellness Event.

e Had a well attended Lower Level Open House with Senior Services for agencies this past month.

e OCH Director received a nomination for YWCA Leader Luncheon Award-the Myrtle Spiegler
Gerberding Award for Public Service. The YWCA Elgin will host its 29th Annual Leader
Luncheon on Thursday, May 10, 2012 at the Seville, Streamwood, IL. The event honors women
in the Elgin area that have made significant contributions in the arts, business and professions,
communications/technology, education, public service, social service, volunteer/community
service, racial justice and corporate awards.

o Attended Bartlett Fire Dept staff meeting, to increase collaborations between agencies. (3
referrals came in within the next three days!)

Office of Community Health Mission Statement:
The Office of Community Health is focused on the health and wellbeing of the residents of Hanover Township. Services are
offered to assist individuals in making decisions to achieve optimal functioning within their environment and to provide choices
for our residents to maintain and build a healthier community for all of Hanover Township



NOVER

TOWNSHIP

HIGHWAY DEPARTMENT s DO SO
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012
Winter Season
Snow Removal
Salt (tons) 0 0 0 0
Spring Season
Branch pick-up (truckloads) 10
Started Resurfacing Project Process

Department Highlights

e Started Monthly Brush Pick Up Service

e Finished Mulch

e Started Spraying Weeds Throughout the Unincorporated Areas

Hanover Township Mission Statement:

Hanover Township is committed to providing an array of quality, cost effective, community based services; and to acting as a
dynamic and responsive organization that delivers services in a responsible and respectful manner.



NOVER

TOWNSHIP

DEPARTMENT OF SENIOR SERVICES

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012
Programming Division
Planned programs 155 98 155 98
Participants (total) 1785 1286 1785 1286
Participants (unduplicated) 507 N/A 507 N/A
Wait listed (unduplicated) 107 73 107 73
Art & Computer classes 50 48 50 48
Art & Computer class participants 384 447 384 447
New volunteers 5 4 5 4
Total volunteers 134 124 134 124
Volunteer hours reported 1751 1500 1751 1500
Meals delivered by volunteers 1040 1053 1040 1053
Social Services Division
Clients served (unduplicated) 272 187 272 187
Energy Assistance 24 10 24 10
Prescription drugs & health insurance assistance 181 191 181 191
Public Aid 9 15 9 15
Social Service programs 10 11 10 11
Social Service program participants 88 153 88 153
Lending Closet transactions 77 40 77 40
Transportation Division
One way rides given 1604 1195 1604 1195
Individuals served (unduplicated) 213 190 213 190
New riders 20 12 20 12
Unmet requests for rides 25 11 25 11

Department Highlights

o Circuit Breaker volunteers completed a total of 150 Circuit Breaker applications.
o Nine auxiliary staff members were recruited and trained to fill the Social Services Associate position

responsible for reception duties in the lower level.

o New Services Offered in Lower Level: CEDA Northwest Employment Counseling, Age Options
Economic Security Planning, Senior Housing Assistance from A Place for Mom.
e Dispatcher and three drivers completed their PACE driver training. On May 21% the Manager and

other four drivers will complete this requirement.

e Transportation manager met with James Barr, John Parquette and Michael Cohen to discuss the
transporting of The Youth and Family after School Program and The Summer Program. We are
awaiting a response from TORMIA about YFS staff driving the smaller vehicles.

o “You Make a World of Difference” annual VVolunteer Luncheon at the Seville honored many of the
293 volunteers. Sponsorships totaled $2,100: Clare Oaks & Lexington $500 each, Countryside
Funeral Homes $350, Bartlett VVolunteer Fire Dept, Claremont & Victory Centre $250 each.

e Program Highlights: Dance Classes, Craft Classes, Cooking Classes, Yoga, Zumba, Computer
Classes, Bingo, Supper Clubs, Movies, Supper with the Supervisor, Thrifty Travel Tips, Texas Hold-
em Basics, Book Club and Movie: Like Water for Elephants, Second City, Citizen CPR, Four Winds
Casino Musical Hair Spray, Acquaviva Winery , Museum of Broadcast Communication Tour,
Spanish & German languages, Google Apps, iTunes, Recipe Organization.

Senior Services Mission Statement:

With respect, innovation and a dedication to excellence, Senior Services is committed to facilitating programs and services that
promote independence, a sense of community, and well being for mature adults in Hanover Township.




DEPARTMENT OF YOUTH AND FAMILY SERVICES

NOVER

TOWNSHIP

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

Outreach & Prevention

Open Gym participants 892 670 892 670

Open Gym participants (unduplicated) 286 211 286 211

Alternative to Suspension referrals 14 3 14 3

Alternative to Suspension participants (unduplicated) 60 0 60 0
Clinical

Therapy clients (total attended) 323 280 323 280

Therapy clients (new clients) 186 101 186 101

Total families 67 51 67 51

New families 9 2 9 2

Clinical hours 318 217 318 217

Group session participants 1105 140 1105 140
Tutoring Participants

Total 261 200 261 200

Unduplicated 86 68 86 68

Department Highlights

350 students and their parents attended the Laurel Hill Elementary School Community Resource Fair on
Thursday, April 26, 2012. 20 community vendors participated.

Youth and Family Services will be hosting a Youth Job Fair at Elgin High School on May 22, 2012. The
Job Fair will be open to 200 Elgin High students and will have 12 local employers with youth friendly job
openings. Support services will also be available, including resume development, job coaching, and
career path development.

Streamwood High School Advanced Placement Testing occurred at Hanover Township from May 7, 2012
— May 18, 2012.

Tyler Wells, Volunteer at the Open Gym Program was awarded the 2012 Hanover Township
Supervisor’s Community Service Award, “Outstanding Youth Volunteer - Supervisor’s Choice” on April
11, 2012.

Parent University Workshops are now being offered at Streamwood High School.

The Hanover Township Committee on Youth has selected the 2012 Principal of the Year winner: Mr.
Morris Mallory, Principal of Gifford Street High School, Elgin. A reception in Mr. Mallory’s honor will
be held on Tuesday, May 15, 2012, 5:30PM-7:00PM.

The creation of an intergovernmental agreement between Hanover Township and School District U-46
has begun for the Open Gym Program. This will aid in the expansion of the Program from 5 sites to 10
sites starting this fall.

Student Government Day was held on May 2, 2012, with 36 Streamwood High School seniors shadowing
the Elected Officials, Department Heads, and Staff. Evaluations completed by the students reported high
levels of satisfaction.

Further work has begun to evaluate, create, and implement processes to increase efficiencies in Programs
and Departmental functioning.

Youth & Family Services Mission Statement:

The mission of Hanover Township Youth and Family Services is the prevention of juvenile delinquency and the promotion of
positive development in young people. This is accomplished by providing services which help to strengthen families, to provide
outreach to children and teens at risk of school failure and delinquency, and to contribute to the building up of a healthier

community for all Township youth.



DEPARTMENT OF WELFARE SERVICES

NOVER

TOWNSHIP

where greal service happens!
Report for April, 2012
APRIL APRIL
SERVICE PROVIDED 2012 2011 FYTD 2013 | FYTD 2012

General Assistance

General Assistance clients 20 20 20 20

General Assistance appointments 59 48 59 48

Emergency Assistance appointments 21 17 21 17

Emergency Assistance approved 5 5 5 5

Crisis intake clients — Beginning 11/1/11 247 234 247 234

Access to Care 10 12 10 12
LIHEAP Applications

Office 57 52 57 52

Circuit Breaker 2 3 2 3
Social Services

ComEd Hardships 6 Closed 6 Closed

Weatherization 3 3 3 3
Food Pantry

Served (Households) 728 737 728 737

New applications 82 89 82 89

Food Donations 64 60 64 60
Community Center Walk-Ins 390 254 390 254

Department Highlights:

e Supervisor’s Community Service Award Banguet was held at the Bartlett Fire Barn with 140 in

attendance.

Hanover Park Park District Youth Benefit Ball was held April 12™ The food pantry is a recipient of the
proceeds however we have not received an amount yet.

Veteran Honor Roll dinners were held April 16™ at the Fire Barn in Bartlett with 215 in

attendance.

Welfare Services participated in Student Government Day.

Renovation of the Community Center continues. Food Pantry work has begun and we are

looking forward to having residents shop and choose their items of choice.

Astor Avenue continues to offer an after school snack for the kids in the community. We are
averaging 80 kids daily.

The Summer Lunch Program is scheduled to begin June 4™ and will run again this year with auxiliary
staff. Auxiliary Staff and Astor Avenue will attend training on May 15"

CEDA continues to offer Emergency Relief services at Astor Avenue the first and third Thursday

of each month.

Redetermination of eligibility for General Assistance recipients as well as Food Pantry clients continues.
The GA/EA quarterly township audit was completed with no violations including no missing
documentation in files.

The Department of Human Services will host an outreach in early May at Astor Avenue.

Staff Development Sensitivity Training is scheduled for May 14",

Modbile Pantry sponsored by Bartlett Rotary Club and Streamwood Kiwanis is scheduled for May
22",

We look forward to our 2™ annual Foundation Fundraiser on the Fox River scheduled for July

20th and Oktoberfest October 5™, so please mark your calendars.

Welfare Services Mission Statement:

HanoverTownship Welfare Services is committed to improving the welfare of HanoverTownship residents experiencing
hardships. Providing resources and support to empower residents in achieving self-sustainability; to serve promptly with dignity

and respect.
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Minutes of a Meeting of the
Hanover Township Board
Held at 250 S. Route 59, Bartlett, II. 60103
May 1, 2012 *»*DRAFT**

Call to Order/Roll Call

In the absence of the Supervisor, the Trustees elected Trustee Westlund-Deenihan to serve as
Supervisor Pro-tem; she called the meeting to order at 7:00 p.m. Clerk Dolan Baumer called the roll;
present were Trustees Benoit, Burke, Krick and Westlund-Deenihan. A quorum was established.

Elected and appointed officials present: Assessor Thomas Smogolski, Highway Commissioner P.
Craig Ochoa, and Collector Frank Liquori.

Staff and others present Administrator James Barr, Welfare Services Director Mary Jo Imperato,
Director of Community Relations and Veterans Affairs Thomas Kuttenberg, Assistant to the
Administrator Katie Starkeay, Management Analyst Becky Suhajda, and Attorney Larry Mraz. Also
present were Messrs. Charles H. Rackow and Alfred C. Roggeman, as well as representatives from
the Streamwood Falcons, and Streamwood High School Civics class students.

Pledge of Allegiance: Supervisor Pro-tem Westlund-Deenihan asked everyone to stand and join in
the Pledge of Allegiance.

Town Hall: Supervisor Pro-tem Westlund-Deenihan asked if there was anyone in the audience who
had comments to make or questions to ask of the Board. There was no response.

Presentations:
Supervisor Pro-tem Westlund-Deenihan asked that the board join her in recognizing SP4 Chatles H.
Rackow as he is inducted into the Township Veterans Honor Roll.

Supervisor Pro-tem Westlund-Deenihan invited the board to join her in recognizing SP5 Alfred C.
Roggeman as he is inducted into the Township Veterans Honor Roll.

Supervisor Pro-tem Westlund-Deenihan asked that Collector Liquori commend the State Champion
Streamwood Falcons and asked that the Board to join her in recognizing their superior athletic
efforts.

Reports:
A, Supervisor’s Report: Supervisor Pro-tem Westlund-Deenihan.

B. Clerk’s Report: The Clerk reminded everyone that the Statements of Economic Interest need to be
filed by midnight tonight. She mentioned that the Township Clerks of Cook County will be
holding the May meeting Thursday in Orland Park. Finally, we are at Streamwood High School
for a Voter Registration on Thursday.

O

Assessor’s Report: Assessor Smogolski offered no report.

D. Highway Commissioner’s Report. Commissioner Ochoa offered no reportt.

E. Treasurer’s Report: A motion was made by Trustee and seconded by Trustee ____ to approve
the Treasurer’s Report subject to final audit, and followed by a roll call vote. Ayes: Trustees
Benoit, Burke, Krick and Westlund-Deenihan. Nays: none. Motion carried.

E. Trustee Committee Liaison Reports:
Senior Citizen Service Committee: Trustee Krick noted

Committee on Youth: Trustee Benoit noted that

Public Health & Safety Committee: Trustee Burke mentioned that the committee held a meeting
last week..

Environmental Services Workgroup: Trustee Westlund-Deenihan




Minutes of a Regular Meeting of the Hanover Township Board
May 1, 2012
Page 2 **DRAFT**

Mental Health Board: Trustee Burke

Finance Committee: Trustee Westlund-Deenihan offered no report.
VI.  Bill Paying:
Mr. Barr asked that the Board approve the bills from April 18 through May 1, 2012 in two sets. The
first set is for Alexian Brothers invoices for $5.25. A motion was made by Trustee ___ to approve the

Alexian invoices for $5.25 and it was seconded by Trustee ____ Roll call: Ayes: Trustees Burke, Krick
and Westlund-Deenihan. Abstain: Trustee Benoit. Nays: none. Motion carried.

Mr. Barr asked that the Board approve the bills from April 18 through May 1, 2012 as follows:

a. Town Fund $121,596.09
b. Senior Center Fund 17,530.05
c. Welfare Services Fund 12,968.23
d. Road and Bridge Fund 41,450.13
e. Mental Health Fund 13,242.71
f. Retirement Fund 0.00
g. Vehicle Fund 0.00
h. Capital Fund 2,557.95

Total All Funds: $209,345.16

A motion was made by Trustee ___ and seconded by Trustee __ to approve the bills as presented

from April 18 through May 1, 2012. Roll call: Ayes: Trustees Benoit, Burke, Krick and Westlund-
Deenihan. Nays: none. Motion carried.

VII. Unfinished Business: No unfinished business was discussed.

VII. New Business:

A. Approval of the Regular Meeting Minutes of April 17, 2012: Clerk Dolan Baumer the minutes
from the regular meeting of April 17, 2012 for review and approval by the Board. Motion was
made by Trustee ___ and it was seconded by Trustee ____. Roll call: Ayes: Trustees Westlund-
Deenihan, Benoit, Burke, and Krick. Nays: none. Motion carried.

B. Resolution Recognizing National Nurses Week in Hanover Township. A motion was made by
Trustee to recognize National Nurses Week in Hanover Township May 6-12, 2012, with a

second by Trustee . Roll call: Ayes: Trustees Westlund-Deenihan, Benoit, Burke, and
Krick.. Nays: none. Motion carried.

IX. Executive Session. No motion was made to adjourn into Executive Session.

X. Other Business:

X. Adjournment: There being no further business to come before this Board, Supervisor Pro-tem
Westund-Deenihan asked for a motion to adjourn at p-m. A motion to adjourn was made by
Trustee seconded by Trustee Roll call: Ayes: Trustees Benoit, Burke, Westlund-Deenihan,

and Krick. Nays: none. Motion carried.

Respectfully submitted,
(els ) Secerair—
Dolan Baumer

Clerk

Copy:  Supervisor Administrator Attorney Gail Borden Library



Minutes of a Regular Meeting of the Hanover Township Board
May 1, 2012
Page 3 **DRAFT**

(4) Trustees Senior Services Auditor Poplar Creek Public Library
Assessor Welfare Services  Village of Streamwood Bartlett Library
Highway Comm. Y&F Services Streamwood Park District
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Minutes of a Special Meeting of the
Hanover Township Board
Held at 240 S. Route 59, Bartlett, IL. 60103
Wednesday, May 9, 2012 *DRAFT**

Call to Order/Roll Call
Supervisor McGuire called the meeting to order at 7:00 p.m. Clerk Dolan Baumer called the roll; present were
Trustees Benoit, Burke, Krick, and Westlund-Deenihan, and Supervisor McGuire.

Staff and others present included Administrator James Barr, Attorney Larry Mraz, and three residents.
Pledge of Allegiance: Supervisor McGuire asked everyone to stand and join him in the Pledge of Allegiance.

Town Hall: Supervisor McGuire asked if there was anyone in the audience who had comments to make or
questions to ask of the Board. There was no response.

Unfinished Business: None
New Business: None

Executive Session: At 7:02 p.m. Trustee Westlund-Deenihan made a motion to go into Executive Session
pursuant to section m2c11 regarding probable or imminent litigation against the township according to the
Illinois Open Meetings Act; the motions was seconded by Trustee Burke. Roll call: Ayes: Trustees Benoit,
Burke, Krick, and Westlund-Deenihan, and Supervisor McGuire. Motion carried.

The Board reconvened into regular session of the Special Board Meeting at 8:00 p.m. with everyone present.

Other Business: Mr. Barr reminded the Board that the Committee on Youth Principal of the Year Award will
be presented prior to the next Board meeting on May 15 at 5:30 p.m.

Adjournment: There being no further business to come before this Board, Supervisor McGuire asked for a
motion at 8:02 p.m. A motion to adjourn was made by Trustee Benoit to adjourn, seconded by Trustee
Westlund-Deenihan. Roll call: Ayes: Supervisor McGuire, and Trustee Burke, Krick, and Westlund-Deenihan.
Nays: none. Motion catried.

Respgctfully/submitted,

Katy

bl Aot

olan Baumer, Clerk

Hanover Township

Copy:

Supervisor Administrator Attorney Gail Borden Library
(4) Trustees Senior Services Auditor Poplar Creek Public Library
Assessor Welfare Services Village of Streamwood Bartlett Library

Highway Comm. Y&T Services Streamwood Park District



Hanover Township
Board Audit Report
From 5/2/12 to 5/15/12

Subtotal Alexian Invoices Total

Total Town Fund 41,586.09 400.85 41,986.94

Total Senior Center 26,506.20 26,506.20

Total Welfare Services 4,550.42 4,550.42

Total Road and Bridge 5,647.77 5,647.77

Total Mental Health Board 36,162.56 11,156.56 47,319.12

Total Retirement 0.00

Total Vehicle 0.00

Total Capital 15,482.40 15,482.40

Total All Funds 129,935.44 11,557.41 141,492.85
The above "Subtotal" column has been approved The above "Total" column has been approved
for payment this 15th day of May 2012. for payment this 15th day of May 2012.
Supervisor Town Clerk Supervisor Town Clerk
Trustee Trustee Trustee Trustee
Trustee Trustee Trustee Trustee
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Friday, May 11, 2012
To:  Hanover Township Board

From: James Barr, Administrator
Katie Starkey, Assistant to the Administrator

Re: Health Insurance Renewal — June 1, 2012 — May 31, 2013

In April, the Township received the renewal rates from UnitedHealthcare, (UHC).
For the past two years, the Township has provided major medical insurance
through UHC. The Township received a 9.5 percent increase in major medical
premium rates with UHC.

Expecting more favorable rates, Candos Insurance Agency conducted an
employee benefit census and requested a quote for similar services from various
insurance providers, including Blue Cross Blue Shield of Illinois (BCBSIL).
BCBSIL, being the most competitive, was given a full application from the
Township to review and was able to provide a more thorough and precise quote.
BCBSIL offered a 10.3 percent increase for a similar insurance package. Using
this as leverage, our insurance broker Candos Insurance Agency was able to
negotiate a more favorable rate of increase of 7.5 percent from UHC.

Some major considerations for the major medical coverage period have involved
keeping plan options as similar to current offerings as possible; maintaining an
option of three plan types, (a Participating Provider Option, a Small Network
Participating Provider Option, and a High Deductible Health Plan, coupled with a
Health Savings Account); maintain an employer contribution of $1,200 to the
Health Savings Account option; and keeping premium costs as low as possible.

Although BCBSIL has offered benefits similar to those that are currently offered
by the Township, some aspects of the plan would change. UHC provides lower
individual and family deductibles than BCBSIL, which keeps out-of-pocket costs
at current levels for employees. A summary of costs for both providers are
attached. After reviewing both UHC and BCBSIL benefit offerings, continuing
with UHC is the better option for the Township since it is consistent with benefits
currently offered to employees and UHC provides more favorable rates.

It is staff’s recommendation to continue providing benefits through UHC in
2012/2013. UHC's plan offerings will stay the same. The cost will increase by 7.5
percent. Looking at the cost of insurance benefits over the past two years, this



increase is moderate in comparison to the 16.47 percent increase the Township
received last year.

Further, staff continues to recommend the employer contribution model for any
employee enrolled in the High Deductible Health Plan by contributing $600 twice
annually to meet the majority of their individual deducible; as well as continue
with the $2,400 annual waiver for eligible staff to waive the option of joining our
major medical plan.

Candos Agency also received quotes from vendors for ancillary benefits — dental,
vision, and life coverage. After an extensive analysis of our current plan options
offering a 5 percent cost increase, staff is recommending switching to MetLife for
dental and life coverage, and VSP for vision coverage. By changing to these
vendors, plan offerings will stay the same for employees and will bring decrease
costs for ancillary benefits by 20.8 percent for an annual savings to the Township
of $7,318.32. A summary of this analysis is attached.

Should you have any questions or concerns, please do not hesitate to contact me
at your convenience.



6/1/2012 Hanover Township
Carrier UnitedHealthcare

Plan PPO X6-O CORE NN-P 20-A(HS.A)
Coinsurance 90/70% 100/50% 100/80%
Individual Deductible $250/500 $0/3000 $1500/3000
Family Deductible $750/1500 $0/9000 $3000/6000 (1)
Out of Pocket Limit* $1000/2000 $0/6000 $1000/2000
Family Out of Pocket $3000/6000 $0/9000 $2000/4000 (1)
Doctor Co-Pay $25/ded, then 70% $25 Ded, then 100%

$10/30/50 $10/30/50 Ded, then $10/30/50

Lifetime Maximum Unlimited Unlimited Unlimited
Network Choice Plus CORE Choice Plus

Web Address

www.myuhc.com

www.myuhc.com

www.myuhc.com

*Excludes Deductible
Medical Rate: Current Final Renewal Current Renewal Current Renewal
Employee Only 15 $514.09 $552.65 13 $485.43 $521.84 3 $449.00 $482.68
Employee/Spouse | 2 $1,079.59 $1,160.56 2 $1,019.42 $1,095.88 0 $942.91 $1,013.63
Employee/Child 0 $884.24 $950.56 2 $834.95 $897.57 1 $772.29 $830.21
Family 2 $1,552.57 $1,669.01 2 $1,466.02 $1,575.97 1 $1,355.99 $1,457.69
Total 19 $12,975.67 $13,948.89 19 $12,951.37 $13,922.76 5 $3,475.28 $3,735.94
Current $29,402.32
Renewal $31,607.59
Increase 7.50%

Coverage highlights are provided for easy-to-follow comparitive purposes only and should not be relied on as absolute.
For details of coverage provisions, limitations, conditions and exclusions, please refer to the health carriers plan design or your policy.

(1) The Individual Deductible has not been satisfied until the Family Deductible has been met.



http://www.myuhc.com/�
http://www.myuhc.com/�
http://www.myuhc.com/�
http://www.aetna.com/docfind.asa�

6/1/2012 Hanover Township
@ ll?{!lilﬁlfl;::::ﬁ BlueShield
Carrier
Plan PPO 72323 HMO B103 HDHP 91605
Coinsurance 90/70% 100% 100/80%
Individual Deductible $500/1000 N/A $1,500
Family Deductible $1500/3000 N/A $3000 (1)
Out of Pocket Limit** $1000/2000 $1,500 $1,500
Family Out of Pocket $3000/6000 $3,000 $3000 (1)
Doctor Co-Pay $20/ded, 70% $20 Ded, then 100%
Prescription Drug $15/30/50 $15/30/50 Ded, then 80%
Lifetime Maximum Unlimited Unlimited Unlimited
Network BC/BS BlueAdvantage HMO BC/BS
Web Address www.bcbsil.com
*Excludes Deductible
Medical Rate: Quoted Underwritten Quoted Underwritten Quoted Underwritten
Employee Only 23 $418.98 $544.51 6 $330.14 $434.50 2 $356.54 $469.24
Employee/Spouse 4 $912.41 $1,214.89 0 $718.94 $969.42 0 $776.43 $1,046.93
Employee/Child 1 $807.23 $1,064.16 1 $636.06 $849.15 1 $686.93 $917.04
Family 5 $1,300.67 $1,734.53 0 $1,024.86 | $1,384.06 0 $1,106.82 $1,494.74
$20,596.76 | $27,120.10 $2,616.90 | $3,456.15 $1,400.01 $1,855.52
Quoted Premium $24,613.67
Underwritten Premium $32,431.77

Coverage highlights are provided for easy-to-follow comparitive purposes only and should not be relied on as absolute.

The BCBS Rate Offer is 10.3% higher than current UHC rates.

For details of coverage provisions, limitations, conditions and exclusions, please refer to the health carriers plan design or your policy.



http://www.aetna.com/docfind.asa�
http://www.bcbsil.com/�

Hanover Township

Ancillary Analysis- Monthly cost

Current

Assurant Dental $2,688.60

Guardian Vision $536.16

Guardian Basic Life $318.50

Total $3,543.26

Proposed Best Choice Mixed Carriers Guardian #1 Guardian #2

Dental MetLife $2,285.30 Guardian $2,560.60 Guardian $2,462.12 Guardian $2,215.91

Vision VSP $384.48 VSP $384.48 Guardian $536.16 Guardian $536.16

Basic Life MetLife $263.62 MetLife $263.62 Guardian $318.50 Guardian $318.50
Total $2,933.40 Total $3,208.70 Total $3,316.78 Total $3,070.57
Monthly Savings $609.86 $334.56 $226.48 $472.69

Annual Savings $7,318.32 $4,014.72 $2,717.76 $5,672.28
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Friday, May 11, 2012
To:  Hanover Township Board

From: James Barr, Administrator
Katie Starkey, Assistant to the Administrator

Re: Health Insurance Renewal — June 1, 2012 — May 31, 2013

In April, the Township received the renewal rates from UnitedHealthcare, (UHC).
For the past two years, the Township has provided major medical insurance
through UHC. The Township received a 9.5 percent increase in major medical
premium rates with UHC.

Expecting more favorable rates, Candos Insurance Agency conducted an
employee benefit census and requested a quote for similar services from various
insurance providers, including Blue Cross Blue Shield of Illinois (BCBSIL).
BCBSIL, being the most competitive, was given a full application from the
Township to review and was able to provide a more thorough and precise quote.
BCBSIL offered a 10.3 percent increase for a similar insurance package. Using
this as leverage, our insurance broker Candos Insurance Agency was able to
negotiate a more favorable rate of increase of 7.5 percent from UHC.

Some major considerations for the major medical coverage period have involved
keeping plan options as similar to current offerings as possible; maintaining an
option of three plan types, (a Participating Provider Option, a Small Network
Participating Provider Option, and a High Deductible Health Plan, coupled with a
Health Savings Account); maintain an employer contribution of $1,200 to the
Health Savings Account option; and keeping premium costs as low as possible.

Although BCBSIL has offered benefits similar to those that are currently offered
by the Township, some aspects of the plan would change. UHC provides lower
individual and family deductibles than BCBSIL, which keeps out-of-pocket costs
at current levels for employees. A summary of costs for both providers are
attached. After reviewing both UHC and BCBSIL benefit offerings, continuing
with UHC is the better option for the Township since it is consistent with benefits
currently offered to employees and UHC provides more favorable rates.

It is staff’s recommendation to continue providing benefits through UHC in
2012/2013. UHC's plan offerings will stay the same. The cost will increase by 7.5
percent. Looking at the cost of insurance benefits over the past two years, this



increase is moderate in comparison to the 16.47 percent increase the Township
received last year.

Further, staff continues to recommend the employer contribution model for any
employee enrolled in the High Deductible Health Plan by contributing $600 twice
annually to meet the majority of their individual deducible; as well as continue
with the $2,400 annual waiver for eligible staff to waive the option of joining our
major medical plan.

Candos Agency also received quotes from vendors for ancillary benefits — dental,
vision, and life coverage. After an extensive analysis of our current plan options
offering a 5 percent cost increase, staff is recommending switching to MetLife for
dental and life coverage, and VSP for vision coverage. By changing to these
vendors, plan offerings will stay the same for employees and will bring decrease
costs for ancillary benefits by 20.8 percent for an annual savings to the Township
of $7,318.32. A summary of this analysis is attached.

Should you have any questions or concerns, please do not hesitate to contact me
at your convenience.



6/1/2012 Hanover Township
Carrier UnitedHealthcare

Plan PPO X6-O CORE NN-P 20-A(HS.A)
Coinsurance 90/70% 100/50% 100/80%
Individual Deductible $250/500 $0/3000 $1500/3000
Family Deductible $750/1500 $0/9000 $3000/6000 (1)
Out of Pocket Limit* $1000/2000 $0/6000 $1000/2000
Family Out of Pocket $3000/6000 $0/9000 $2000/4000 (1)
Doctor Co-Pay $25/ded, then 70% $25 Ded, then 100%

$10/30/50 $10/30/50 Ded, then $10/30/50

Lifetime Maximum Unlimited Unlimited Unlimited
Network Choice Plus CORE Choice Plus

Web Address

www.myuhc.com

www.myuhc.com

www.myuhc.com

*Excludes Deductible
Medical Rate: Current Final Renewal Current Renewal Current Renewal
Employee Only 15 $514.09 $552.65 13 $485.43 $521.84 3 $449.00 $482.68
Employee/Spouse | 2 $1,079.59 $1,160.56 2 $1,019.42 $1,095.88 0 $942.91 $1,013.63
Employee/Child 0 $884.24 $950.56 2 $834.95 $897.57 1 $772.29 $830.21
Family 2 $1,552.57 $1,669.01 2 $1,466.02 $1,575.97 1 $1,355.99 $1,457.69
Total 19 $12,975.67 $13,948.89 19 $12,951.37 $13,922.76 5 $3,475.28 $3,735.94
Current $29,402.32
Renewal $31,607.59
Increase 7.50%

Coverage highlights are provided for easy-to-follow comparitive purposes only and should not be relied on as absolute.
For details of coverage provisions, limitations, conditions and exclusions, please refer to the health carriers plan design or your policy.

(1) The Individual Deductible has not been satisfied until the Family Deductible has been met.
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6/1/2012 Hanover Township
@ ll?{!lilﬁlfl;::::ﬁ BlueShield
Carrier
Plan PPO 72323 HMO B103 HDHP 91605
Coinsurance 90/70% 100% 100/80%
Individual Deductible $500/1000 N/A $1,500
Family Deductible $1500/3000 N/A $3000 (1)
Out of Pocket Limit** $1000/2000 $1,500 $1,500
Family Out of Pocket $3000/6000 $3,000 $3000 (1)
Doctor Co-Pay $20/ded, 70% $20 Ded, then 100%
Prescription Drug $15/30/50 $15/30/50 Ded, then 80%
Lifetime Maximum Unlimited Unlimited Unlimited
Network BC/BS BlueAdvantage HMO BC/BS
Web Address www.bcbsil.com
*Excludes Deductible
Medical Rate: Quoted Underwritten Quoted Underwritten Quoted Underwritten
Employee Only 23 $418.98 $544.51 6 $330.14 $434.50 2 $356.54 $469.24
Employee/Spouse 4 $912.41 $1,214.89 0 $718.94 $969.42 0 $776.43 $1,046.93
Employee/Child 1 $807.23 $1,064.16 1 $636.06 $849.15 1 $686.93 $917.04
Family 5 $1,300.67 $1,734.53 0 $1,024.86 | $1,384.06 0 $1,106.82 $1,494.74
$20,596.76 | $27,120.10 $2,616.90 | $3,456.15 $1,400.01 $1,855.52
Quoted Premium $24,613.67
Underwritten Premium $32,431.77

Coverage highlights are provided for easy-to-follow comparitive purposes only and should not be relied on as absolute.

The BCBS Rate Offer is 10.3% higher than current UHC rates.

For details of coverage provisions, limitations, conditions and exclusions, please refer to the health carriers plan design or your policy.
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Hanover Township

Ancillary Analysis- Monthly cost

Current

Assurant Dental $2,688.60

Guardian Vision $536.16

Guardian Basic Life $318.50

Total $3,543.26

Proposed Best Choice Mixed Carriers Guardian #1 Guardian #2

Dental MetLife $2,285.30 Guardian $2,560.60 Guardian $2,462.12 Guardian $2,215.91

Vision VSP $384.48 VSP $384.48 Guardian $536.16 Guardian $536.16

Basic Life MetLife $263.62 MetLife $263.62 Guardian $318.50 Guardian $318.50
Total $2,933.40 Total $3,208.70 Total $3,316.78 Total $3,070.57
Monthly Savings $609.86 $334.56 $226.48 $472.69

Annual Savings $7,318.32 $4,014.72 $2,717.76 $5,672.28
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